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SURVEY OF CANADIAN COUNSELLORS
ENGLISH O FRANCAISO

Informed Consent to Participate in the Study

We are interested in understanding Canadian Counsellors sense of professional identity and we would
appreciate if you could take some time to answer a series of questions about your training and work
experiences as a counsellor, as well as your academic and professional background. The survey takes
approximately 15 to 20 minutes to compl ete.

Y our identity will remain anonymous; only pooled responses will be reported. The results of this study may be
presented at research conferences or published in scholarly journals. In all matters regarding the communication
of results, your anonymity will in no way be compromised. Once completed, the results of the investigation will
be made available to you upon request.

If you would like information about the ethical conduct of the project, or would like to express concerns,
contact the Protocol Officer for Ethicsin Research:

Protocol Officer for Ethicsin Research

Research Grants and Ethics Services, University of Ottawa
550 Cumberland St., Room 159

Ottawa, Ontario K1IN 6N5

Tel: (613) 562-5841; E-Mail: ethics@uottawa.ca

Continuing on to the survey indicates you have understood to your satisfaction the information regarding
participation in this research and agree to participate in this research. Y ou may withdraw your participation
in this study at any point prior to submitting the survey. Please feel free to ask for clarification or for new
information throughout your participation. We would be happy to share the results once the data has been

collected and compiled in the Fall of 2004. If you have further questions concerning matters related to this
research, please contact:

Nick Gazzola, Ph.D. David Smith, Ph.D.

Faculty of Education, University of Ottawa Faculty of Education, University of Ottawa
Tel: (613) 562-5800, ext. 4030; Tel: (613) 562-5800, ext. 4344;

E-Mail: gazzola@uottawa.ca E-Mail: jdsmith@uottawa.ca



Thank you in advance for your participation in this study

Conditions of participation:

¢ | understand the purpose of this study and how much time it entails,

e | understand that participating in this study is entirely voluntary

e | understand that | may withdraw my consent for participating in this study at any point while
completing this survey. If | discontinue answering the survey at any point, no data will be recorded.

e | understand how confidentiality will be maintained during this project.

¢ | understand the anticipated uses of the data and that publication and communication of results will

be done in such away asto ensure that all participants will remain anonymous.
Please print out this cover pagefor futurereference.

Continue to the survey O

Exit O



| am a Canadian Certified Counsellor (CCC): OYes ONo

Please click the circles that correspond to your response to each item.
1 Please click thiscircleif you have never been employed as a counsellor. O

If you clicked thiscircle please go directly to Question 11.

2. Please indicate the setting(s) in which you currently work or most recently worked as a counsellor. Select
ALL that apply.

2.1 School (primary or secondary) or school board @]
2.2 Community college or CEGEP @]
2.3 University o
2.4  Hospital or medical/health clinic O
25 Community social service agency @]
2.6  Rehabilitation centre O
2.7 Government department O
2.8 Correctional service @)
2.9 Private sector company @]
2.10 Private practice or consulting @]
2.11 Other (specify): O

3.  Pleaseindicate how frequently you have provided counselling services to the following client
populations in your current or most recent counselling job. Select ONE option for each item.

Population Never Rarely Sometimes | Frequently Almost

always
3.1 Children @] @] @] @] @)
3.2 Adolescents @) O O O @)
3.3 Adults (0] @] @] @] @)
3.4  Senior citizens O @] @] @] @)




4. If applicable, note any other salient features that are typical of the clientele you serve(d) at your current
or most recent counselling position (e.g., people with physical disabilities, homeless people, victims of
abuse, individuals from specific minority groups, etc.).

5.  Towhat degree do you use the following theoretical frameworksin your current work as a counsellor?
Select ONE option for each item.

Theoretical Frameworks Never Rarely | Sometimes | Frequently gl\,r\?a(;: 5,?2;5

5.1 Analytic/Psychodynamic @] @) @] @) O @]
5.2 Behaviourd @) O @) o O O
5.3 Cognitive @] 0] @] @) 0] @]
5.4 Cognitive-behavioural @] @] @] @) @] @]
5.5 Client-centred / Humanistic @) O @) O O O
5.6 Family Systems @] 0] @] @) 0] @]
5.7 Feminist Therapies @] @] @] @) @] @]
5.8 Interpersonal approaches

(e.g., Interpersonal O o O O O O

Psychotherapy)
0 Pemneg o | o | o | o | o | o | o
5.10 Eclectic/Integrationist o @] o @) 0] @]
5.11 Other (specify): o o o o o o

6. Pleaseindicate the extent to which you engage(d) in the following professional activities at your
current or most recent place of employment. Select ONE option for each item.

. . . Almost
Professional Activity Never Rarely Sometimes | Frequently always
6.1 Personal counselling
(individuals) © © © © ©
6.2 Personal counselling (groups) @] (0] @] @] @]




Professional Activity

z
2
@

Rarely

Sometimes

Frequently

Almost
always

6.3 Career counselling (individuals)

@)

O

O

@)

6.4 Career counselling (groups)

6.5 Psychoeducational workshops or

seminars

6.6 Family counselling

6.7 Couple counselling

6.8 Rehabilitation counselling

6.9 Standardized testing

6.10 Intake and assessment

6.11 Academic advising

6.12 Crisisintervention

6.13 Staff training and devel opment

6.14 Research and program evaluation

6.15 Clinical supervision of others

6.16 Administration

6.17 Community outreach and liaison

6.18 Academic teaching

6.19 Consulting services

6.20 Receiving clinical supervision

6.21 Case conferences

o|0o|lo|o|joO|jO0O|O|O|O|O|O|O|O|O|O|O| O |O|O

ojo|j|o|o|lo|jO0O|O|lO|O|O|O|O|O|O|O|O| O |O

co|ojlo|o|jo|jo|lo|jo|jo|jO0O|O|O|lO|O|O|O| O |O

o|jo|jo|o|lo|jO0O|O|lO|O|O|O|O|O|O|O|O| O |O

6.22 Other (specify):

O

O

O

0O |0Oj]Oo|O0|O0O|O|O|O|O|O|O|O|O|O|O|O|O| O |O

O

6.23 Other (specify):

o

acounsellor. Select ONE option for each item.

Please indicate the degree to which each of the values listed below influences your day-to-day work as

It isimportant for me. .. S.trongly Disagree Agree Strongly Not
disagree agree applicable
7.1 tousemy abilitiesand my o o o
knowledge.
7.2 toachieve excellence in my work. @) O 0]
7.3 toadvancein my career. @) @) 0]




. Strongly . Strongly Not
It isimportant for me. .. disagree Disagree Agree agree applicable
7.4  tohelp others. O O O O
7.5 tomanage and direct the work of o o o 0
others.
76 to mak_e decisions and act on my own 0 o 0 0
authority.
7.7 to be creative and innovative. O O O )
7.8 tohavefinancial security. O O O O
7.9 togrow and develop as a person. O O O O
7.10 to beadmired for my professional o o o o
status.
7.11 to do thingsthat involve risk. O O @) o]
7.12 tointeract with other people. O O @) O
7.13 to have variety in my work. O O O 0]
7.14 to work in acomfortable space. O @) O O
7.15 Other (specify):
- @) O O O
8.  Since completing your graduate program in counselling, to what degree has your professional knowledge
been informed by each of the following sources of information? Select ONE option for each item.
. Not at Very .
Sour ces of Information all little Moderately | Considerably | Completely
8.1 Trade b_ooks/chapters on counselling- o o o o o
related issues
8.2 Articlesfrom scholarly journals @] @] @] @] @)
8.3 Worksh_ops on specific counselling- o o o o o
related issues
8.4 Confgre_nces of professional o o o o o
associations
8.5 Newsmedia(e.g., newspapers, current
affairs programs on television or @] @] @] @) O
radio)
8.6 Television or radio programs other o o o o o
than news programs
8.7 Clinical experience as a counsellor @] @] @] @] @)




Sour ces of Infor mation Nzlt“at I\i/t?:()a/ Moderately | Considerably | Completely

8.8  Consultation with counselling

colleagues O O O O o
8.9 Consultation with professionals other

than counsellors o o o O o
8.10 Clinical supervision O O O O O
8.11 Personal counselling experiences @] @] @] @] @)
8.12 Information on the Internet O O O O o
8.13 Other (specify): 0 0 0 0 0

9.  How often in your work as a counsellor do you have contact with the following professionals? Select

ONE option for each item.

Professionals

Never

Rarely

Occasionally

Frequently

Always

9.1 Teachers

O

9.2 Psychologists

9.3 Psychiatrists

9.4 Social Workers

9.5 Nurses

9.6 Occupationa Therapists

9.7 Genera Medical Practitioners

O|0Oj|0O|O|O|O|O

O|0O|O0|O0O|0O|O0O

Oo|0O|jO0|O|O|O|O

O0O|0O|0|O0|0O|O

O|0O|O0|O0O|0O|O0O

10. Inyour estimation, to what extent is the work you do as a counsellor similar to the work of the
following professionals? Select ONE option for each item.
Professionals N(;Iat Somewhat | Moderately | Considerably | Highly Er?gmtl
10.1 Teachers O @) @) O @) @)
10.2 Psychologists @] O o @] @) @]
10.3 Psychiatrists @) O O @) O O
10.4 Socia Workers @) O @) @] @) @]
10.5 Nurses O @) @) O @) @)
10.6 Occupational Therapists (@) @] @) (@) @) @]
10.7 General Medical Practitioners @) O O @) @) @)




11. Peaseindicate how your graduate studies program in counselling prepared you in the specified areas by
responding to the following statements. Select ONE option for each item.

My program taught me ... ?{;’grgg Disagree | Agree S‘égrnge'y Er?gv\t

11.1  about helping processes and theories of

human change. o o o o o
11.2 touseinterviewing skills effectively to

build therapeutic relationships. © © © © ©
11.3 to use asystems perspective that

considers clients' broader social o O O O O

context.
11.4  about group dynamics and processes. @) @] @] @] @]
11.5 torun counselling groups and o o o o o

workshops.
11.6  about lifespan human devel opment

theories. o O O O O
11.7  about theories of learning. @) @] @] @] @]
11.8 toconsider ethnic and cultural diversity

issues when working with clients. o o o o o
119 toapply professional ethicsand codes

of conduct in my counselling o o o o o
11.10 about psychometric concepts and o o o o o

theories.
11.11 to conduct assessments using

standardized tests, © © © © ©
11.12 to conduct assessments using non-

standardized methods (e.g., observation, O (@) (@) (@) (@)

interviewing).
11.13 todiagnose psychological problems. o O O O O
11.14 about career devel opment concepts and

theories. o O O O O
11.15 toconduct career counselling. @) @] @] @] @]
11.16 about information resources for career

decision making. o o o o o
11.17 touse counselling interventions that are o o o o o

empirically supported.
11.18 about research methods and data

analysis strategies. o o o o o




My program taught me.... iitggrgg Disagree | Agree St;gpe%y Er?gv\t

11.19 about program eval uation methods. @) @] @] @] @]
11.20 about the roles and identity of a

professional counsellor. o O O O O
11.21 about strategies for self-care and o) o o o o

optimal professional functioning.
11.22 Other (specify):

0] @) @) @) @)

12.  If you have additional comments about how your graduate program prepared you to work as a counselling
professional, write these comments on the lines bel ow.

13. Towhat extent do you believe your expertise as a counsellor is generally valued and respected by members
of the following professional groups? Select ONE option for each item.
: Not at . . Don't
Professionals Somewhat | Moderately | Considerably | Highly
all know
13.1 Teachers @) O @) @) @) O
13.2  Psychologists 0] @] @) (0] @) @]
13.3  Psychiatrists o O @) @) @) O
134  Socia Workers o O @) @) @) O
135 Nurses O O o @) o O
13.6  Occupational Therapists 0] @] @) (0] @) @]
13.7 Genera Medica
Practitioners o o o o o ©
14. Pleaseindicate the extent to which you agree with the following statements by considering the status of the
counselling professon in Canada. Select ONE option for each item.
Strongly . Strongly Not
Statement disagree | D'S30ree | Agree agree | applicable




Strongly . Strongly Not
Statement disagree | D'S30ree | Agree agree | applicable
141 Counsellors have aclear sense of their
identity as a professional group. O O O O O
14.2  Counsdllors play a unique professional
rolein society. o o o o o
14.3  Counsellors are respected within the
general population for their knowledge @) @) @) @) @)
and skills.
144 My membership in the Canadian
Counselling Association isimportant for @] @] @] @] @]
my professional identity as a counsellor
145 Being a Canadian Certified Counsellor is
important for my professional identity as O O O O O
acounsellor.
15. Pleaselist below the professional organizations of which you are a member (including CCA):

16.

17.

18.

V.

V.

How many different counselling positions have you held?

10

Please list below the licenses or certifications you hold from professional bodies (including CCC):

Pl ease indicate the extent to which you agree with the following statements by considering how satisfied
you are with your career decision to become a counsellor. Select ONE option for each item.




Strongly ; Strongly Not
Statement disagree Disagree Agree agree applicable
18.1 | am satisfied with my decision to
become a counsellor. O O O O
18.2  If I could choose my career all over
again, | would choose counselling. O 0 O 0
18.3 | would not hesitate to recommend a
career in counselling to someone close @] (@] @] @)
to me.
184 | amsatisfied with theincome | earn as
acounsellor. 0 0 0 0
19. Name the three best things about your career as a counsellor.
l.
.
1.
20. Name the three worst things about your career as a counsellor.
l.
Il
.
21. Inwhat province or territory do you primarily practice counselling? Select ONE.
Province/Territory Province/Territory
Newfoundland & L abrador @) Saskatchewan O
Prince Edward Island 0] Alberta O
Nova Scotia o British Columbia O
New Brunswick @) Y ukon O
Québec @) Northwest Territoires @]
Ontario 0] Nunavut @]
Manitoba o
22. How many years of paid counselling experience do you have?
23.  What isyour highest completed academic degree? DoctorateO Master's O  Bachelor'sO

11




24,

25.

Isyour highest degree in counselling? O Yes ONo

Please indicate the total amount of income you earn annually through your professional counselling
work. Select ONE.

Income level Income level
$0-5000 @) $50001-55000 O
$5001-10000 @) $55001-60000 O
$10001-15000 O $60001-65000 O
$15001-20000 @) $65001-70000 O
$20001-25000 @) $70001-75000 O
$25001-30000 O $75001-80000 0
$30001-35000 @) $80001-85000 O
$35001-40000 @) $85001-90000 O
$40001-45000 @) $90001-95000 @)
$45001-50000 @] More than $95000 O
26. Iscounselling your first professional career? YesO No O
27. What isyour job title?
28. Do you useyour job title to describe yourself in your interactions with others? Yes O No O

If you answered “no”, what job title do you use to describe yourself?

29.  What isyour gender?

Mae O

Femade O

30. What language(s) do/would you use when counselling? Please indicate AL L languages you use.

Language

English

French

Other (specify):

Other (specify):

O0O|0|0 |0

THANK YOU FOR TAKING THE TIME TO COMPLETE THISSURVEY

12



